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Application Control 

  Zoom 

 
 

Click to access the mini player. 
 

 
 

Click zoom again to return to the full player 
 

Exit 

 
 

Click exit to close the application. 
 
 

Expand 

 
 

Click to expand the application for access to administrative and file functions. 
Also clicking anywhere inside the marked area will cause the application to 
expand the administrative and files pane 
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Click on the minimize icon to return to the player view  

Minimize 

 
Click the minimize icon to minimize to the tray. 
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Administration 
 

Logging In 

If a user or administrator has selected Login Required a login screen will appear when the 

application starts.  The initial password for the Admin account is 123 

 

 
 

 

Accessing Administration 

 
Click on the expand icon 
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Click on the Admin tab 
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General Tab 

 
 

Login Needed.   When checked, a Login is required before accessing 
 the application 

 
Open to System Tray When the application starts it will automatically be     
                                           minimized to the system tray 
 
Close to System Tray When selected, clicking on the Exit button will send  
                                           the application to the system tray (same functionality   
                                           of the minimize button). 
 
Auto Select Device  Used when Multiple devices are connected to one 

 computer. When selected the software will 
 automatically assign itself to an available device. see  

                                           page 37 for more details. 
 
 
Main Data Location           Select a location where the audio files will be stored. 
 



 10 

Backup To: Folder  - Select the folder where you want to backup your 
recordings. This folder can be on the local or on remote PC 
(ask your network admin on how to access a remote folder 
on your network). 

   FTP - recordings will be backed up to the FTP server that   
                                 has been configured for that recorder. See below for FTP   
                                 configuration details.  

 

 
Enable FTP Operations 

 
Enable FTP Operations Click to Enable 
FTP Server   Enter a valid FTP server address 
Path    Directory on the FTP Server to store the files 
Username   Enter a valid user name 
Password   Enter a valid password 
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Users Tab  

Profile 

  

 

Use this user before login 

 

 
 

 

If the "Login Required" and "Start to tray" options are selected this control will 
choose the highlighted user to be used before logging in. 
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Adding a new user 

 
 

User ID  User ID  
User name   Name of User 
Role   Admin ï Full Access 
   User ï Limited Access 
Rec. Prefix  Prefix to each audio file 
 

 
 Password  Enter a password for this user 
 User Path  Select a path for this users audio files. Please note  
                                           that any information specified here will override the  
                                           information specified in the Main Data Location under  
                                           the Admin => General tab. 

 

 

Setting up Email Server 

These settings are necessary ONLY if you are planning to email the recordings 
directly from USB recorder software. If you are planning on using Outlook to do 
so, leave these fields empty. 
 

 
 

Email   Reply email address 
Password   Email Password  
SMTP Server Valid address for SMTP Server 
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Custom FTP Settings 

These settings will override the FTP settings specified in the "Enable FTP 
operation" under the  Admin => General tab. 
 

 

  
 

Use Custom FTP Settings Click to Enable 
FTP Server   Enter a valid FTP server address 
Path    Directory on the FTP Server to store the files 
Username   Enter a valid user name 
Password   Enter a valid password 
 

Settings 

 
  



 14 

Player Options 

 
 

Start with Small player When the application starts it will start with the 
small player instead of the large player. 

 
Disable Box Keys When this option is selected the USB devices 

keys will not be functional. 
 
Use Outlook to send Mail Outlook will be used to send any audio files 

chosen to be emailed. 
 
View List LIFO When this option is selected, the newest 

recording will be shown first on the list. 
 
Compress Recordings Audio files will automatically be compressed. 
 
Compress to MP3 MP3 format will be used when files are 

compressed. If NOT selected, GSM format will 
be used. 

 
Upload Automatically  Audio files will be automatically uploaded to 
to FTP  the FTP after the recording is finished 
 
Hide Files  When Selected, the list of recorded files is 

hidden from the view. 
 
Don't Update List Can be selected ONLY if the "Hide Files" 

parameter is selected. When selected new 
recordings will not be added to the database 
file. The recording is being saved on the PC 
but will never will be shown to the user. 
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Auto  Recording Select to automatically start recording audio files from 

the Phone or the Room. Only one option or none can 
be selected at any time. 

 
Voice Activation Start The minimum number of seconds of active voice to 

start recording. If set to "0" the recording will start as 
soon as the dial tone or voice in the room is heard. 

 
Voice Activation End The maximum number of seconds of silence to stop 

the recording. If set to "0" the recording will stop as 
soon as the system recognizes silence (which takes 
about 3 seconds). 

 
Sensitivity This parameter will determine how sensitive the auto 

recording mechanism will be to different voice levels. 
It ranges from 1 to 255 where 1 is the most sensitive 
and 255 is the least sensitive. 

 
Rewind Interval The number of seconds that the application will 

rewind the audio files when the rewind command is 
activated. 

 
Fast Forward Interval The number of seconds that the application will fast-

forward the audio files when the fast-forward 
command is activated. 

 
Minimum Record Length    This parameter will determine the minimum number of  
                                           seconds for an active recording (from phone or room)  
                                           to be considered as a valid recording and to be saved  
                                           as an audio file. 
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Centralized Profile 

Centralized profile is used by administrators of large installations that can create 
one user list with all the options being selected. Upload that profile to a 
centralized server and have all the new users download the profile so all 
recorders will be configured properly with one profile. 

 

 
 

Enable Centralized Profile Update 
   Activate the checkbox to enable Centralized Profile Update. 
Site Name The site where the centralized profile will be stored and 

looked at for the updates. 
User Name The log in name used to login to the Centralized Profile 

Server. 
Password The password used to log into the Centralized Profile Server. 

 
 
Enterprise Mode 
This mode is for a system administrator with the proper enterprise module, will be 
Able to monitor the recorder activity within their enterprise. 

 
 

Enable Enterprise Mode 
   Activate the Enterprise mode 
Server URL  The location which hosts the enterprise server 
User Name The log in name used to login to the Enterprise Server. 
Password  The password used to log into the Enterprise Server 
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Auto Update 

 

 
 

 
Auto Update Enabled When checked, the system will automatically check 

for updates with respect to the interval settings set in 
the parameter bellow. 

 
Check for update every This parameter will set the interval for the auto update 

mechanism. 
 
Check for updates now Click on this button to have the software check if there 

are any updates available. 
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Device Control      

Device 

 

Users can see the status of the USB recorder device in this window. This tab 
also allow the user to fully control the recorder by using the mouse to click on the 
different buttons that mimics the actual buttons on the recorder itself. 
 

 
 

 

Recording Gain This parameter ranges from 1- 255 and is used to determine 
the recording level of the LOCAL party. The higher the value 
the louder the LOCAL party will be heard on the recording. 
This is very useful where the remote party sound level is too 
low or too high compared with the local party 
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Log 

 

Users can view events within the software in real time. This feature is used 
mainly for troubleshooting by USB Recorder tech support team. 
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Rec Data Tab  
The Rec Data tab will allow a user to properly mange a single recording. 

 

 
 

  Plays the previous recording 

  Plays the next recording 

 Click to activate automatic play of recordings (used in conjunction 
of play previous and play next recordings. 

 Automatic play of recordings is active click to deactivate it  

  Email the recording 

  Delete the recording 

  Send the file to the FTP site 






































